N P
MAHAAPUH

HanmeHoBaHue opuanyecKoro auua:
000 «MaHpapuH»

Apapec mecta OKa3aHUA yCcayr:
353456, KpacHogapckuii Kpan, r. AHana, NMnoHepcknii npocnekt, 20A

Apapec 1opnanyecKoro amua:
190020, Poccus, r. CaHKkT-MNeTepbypr, BH.Tep.r. MyHUUMNANbHbIM OKPYr EKaTepuHrodckuit, yn. inpnaHackan, 4.6
K.6 nutepa C, nomewy, 1-H

UHH: 7839124948
OrPH: 1197847254110

TenedoH: +7 (921) 640 16 00
e-mail: info@mandarinhotel.ru
CtpaHuua B cet UHTepHeT: mandarinhotel.ru

Homep peectpoBoii 3anucu B E4UHBIN peecTp 06beKTOB KnaccupuKkauum B chepe TYpUCTCKOM MHAYCTpUM:
C232024005085

CcbinKa Ha 3anucb B EauHom peecrtpe:
https://tourism.fsa.gov.ru/ru/resorts/hotels/3b44897e-c608-11ef-92da-97d4ee7d78bd/about-resort

MpucBoeHHbIN TUN CpeacTBa pa3Mmell,eHUA:
focTuHMUA

KaTteropusa cpeactBa pasmelleHusa:
Tpw 3Be340bI

HanMmeHoBaHue aKKpeaUTOBAHHOW OpraHU3aLuu:
000 «LleHTp ceptudmKkaummn n akcneptmsbl «OCK»



FoctMHMua oba3aHa JOBECTU A0 cBeaeHMA NnoTpebuTenen cneayowyo MHGoOpMaUULo:

1. cBeAeHMA O KaTeropmax HOMepoB (3Be34HOCTM) U LieHbl HA HUX, NOLWaAb HOMEPOB;

2. nepeyeHb YyCAyr rocTUHULbI;

3. ¢dopma n nopaaok onnaTbl yCAyr roCTUHULbI;

4. nepeyeHb M UEHbl JONONHUTENbHbIX YCAYT, OKa3blBa€MbIX FOCTUHULEN 33 OTAENbHYIO NAaTy, YCA0BUA UX
npuobpeTeHma n onnaTbl;

5. ycnosua v nopAagoK 6pOHNPOBaHMA, a TaKKe YCI0BUA, NOPALOK U CPOKN OTMEHbI BpOHNPOBAHUSA;

6. npeaenbHbl CPOK NPOXKMBAHUA B FOCTUHULLE, EC/IU TAKOW CPOK eCTb;

7. nepeyeHb KaTeropuin notpebutenen, MMewLWmMx NPaBo Ha MONAYYEHUE NbIOT U MPEMMYLLECTB, a TaKXKe
nepeyeHb IbroT U NPENMYLLECTB;

8. cBeAeHUA O NNATHbIX YC/IyraxX, OKasblBaeMbIX B TOCTUHULLE TPETbMMU NLAMK (HE COTPYAHUKAMM);

9. Bpems 3ae34a B roCTUHULY M BpeMeHMU Bble3aa (pacyeTHbI Yac);

10. npaBuKna NPOKMBAHUA B TOCTUHMLE (MEpeYncNieHHble B PErMCTPALMOHHON KapTe rocTa);

11. pasmep NpeaocTaBAAEMbIX CKUAOK.

Te cBegeHMA U NEPEYHU, YTO He MOAKPeneHbl 3aKOHOM WU AaHHbIMU OPULMANBbHBIX PEECTPOB, LO/KHbI ObITh
yTBEPKAEHbI MPUKaszamm OupeKTopa (Bce NyHKTbI, Kpome 7).

NHpopmaLma LONKHA HAXOAUTLCA HA pecenweH U 6biTb odopMaeHa TaK, YTobbl ¢ Hel MOXKHO 6bino cBobOAHO
03HAaKOMMUTLCA B TeUYEHWe BCEro paboyero BpeMeHMU rocTMHULbI (Hanpumep, Ha CTeHAE, Ha CTeHe, B Narnke).



